FundRaiser What's New in FundRaiser 5.0

What's new in FundRaiser Five?

—_

There are three major areas of improvement in FundRaiser 5: Security W |

greatly improved these three areas to help make your FundRaiser experience more
productive and much easier. Let’s take a look and see what is new:

)

1
A\ Security

Secure passwords- In FundRaiser 5 we have added a new feature to allow a user to
have a secure password separate from the login password. Secure passwords are
strong passwords that can be created by users to gain access to confidential data that
needs additional protection primarily credit cards numbers and “Secure Spares” data.
This and other security features in FundRaiser 5 were developed to exceed the current
PCI compliance requirements.

— !
'_?j Enter FundRaiser Secure Password o e
Y

PCI Compliance regulations state that whenever someone views a credit card number that they must enter a password and that the pazsword must change every 90 days. FundR aizer alzo requires this
password for thoge using the Secure Spares feature.

A strong password must contain each of the following

an UPPER case letter

a lower caze letter

a numnber

aspecial character, 1@ H$X " ()< 2IN[]7. .0
and haz a length of at least 8 characters

It cannot be the same as the uzer's FundR aiser login pazsword,

All bowes MUST be checked..

¥ UFFER
N soecmEnE e W lawer
ew Secure Password 9f9D6E6
W' number
Confim Password | | Mo l@#sx k()< N7,

™ Mask passwords while typing ' Length of & or more

| X Cancel |

% Generate a new random Secure Password |

www.FundRaiserSoftware.com 1 Support@FundRaiserSottware.com




FundRaiser What's New in FundRaiser 5.0

I Exc FundRoiser Login PRt l=|Ewe3sal| Secure Spares- Secure Spares are
Flease enter your login password te view Securs Spare data. ; ; - Just ||ke the normal Spare f|e|ds that
You will have one chance to enter the corect phrase for the FundR aizer Login Password. .
Pazswords ARE caze-sensitive. i you knOW and Iove’ Wlth one
Passworddtempt 1 [oe] difference: Secure Spares can be
hidden. Only those with the necessary
VoK | X cancal | 21 | || security level can view Secure Spares.
I —— |  This allows you to record sensitive

donor information that you would
normally not put into spare fields (e.g. medical records, confidential phone numbers,
etc.). This feature also includes an audit trail that records each time a FundRaiser user
views any donor’s Secure Spares.

- B
@ Audit Trail Viewer E@g
o (17 Refiezh
& faor thiz Donar = by Date Range = by User Name
fram I ;I I LI
through VI
DateTime Before |MastarKey |UserName |Usar\d | -
¥ -
l-'L LClose |

Option to require User Name during login-

: ¥ This option requires users to enter their

S ———— ———— | username in addition to their password when
Fana 5 o s, e T logging into FundRaiser. This is a useful feature
e ) if you want to add a level of security to your data

through “double credential verification”.

FundRaiser Login Password

X Cancel
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.
Convenience

Task list- The new Task List feature opens by default when you start FundRaiser. The
Task List contains tickle reminders, letters that need to be printed in each of the
sections of the Automated Correspondence menu (Gift Thank You’s, Pledges,
Memberships, etc.), and tasks in several other areas of the program. You can then go
directly to those areas to complete your tasks..

Dronor Partal Beview Window
Dranar Portal gifts for rewview
Star Dionor Email Bewiew

Recurring Gift Overnight Procezsing

Open
Open

I:Ipen

Gift Thank ou's
Fledges
bemberzhips
Tributes

Product Sales

Wolunteers

Open
Dpen
Open
Open
Open

I:Ipen

Ready to be added to Pozsting File

Paszting errors to be reviewead

Open

Open

(B Refresh
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8 o o === Start-up options- Personalize

'Eenela\‘m . .
R StowUserVerlcaion ot Loin FundRaiser more with preferences from

[ Fordate range on Status Bar, —————— | .
45 showDate Pt dded Dk o Lo Change our new Personal Options. For example,

" show Date of First Gift -- Date of Last Gift . .
— you can now have FundRaiser startup with
| l@ ‘when adding a new Tickle, the number of days ta add ta current date to create default "o Date' I the CUStom page’ a”OWIng you Start

[V Show Tickles created by me, even if assigned ta another

W Sl T s el am e o v e i) i entering or |OOk|ng up relevant information
[t ises more quickly. You may also change your

[~ Show a Grouping if it was left open an exit from FundR aiser

Initial Selected Record if Master: ———————| [~ Selected Record il Grouping ————————| Settings for the task ||St information.

@ Donar Last Added {* First Alphabetically
" First Alphabetically " Donor Last Displayed on Exit

 soareon o [ Other personalization options include
wamvew | control over which donor record will be
(” e initially selected when you start up

_sorn | X conen] _?m || FundRaiser and whether the last Grouping
. .
“you were working on opens automatically

are new features of FundRaiser 5.

Cloning donors, recurring gifts, and pledges- cloning is now available for donors,
recurring gifts, and pledges. This can be handy when adding a new donor with a similar
address, or renewing a recurring gift or pledge so you don’t have to fill much of the
same information again.

$5,000.00f 03/03/2014 - 08/20/2014

Fund
S

W GEN ALY HMI

41,000.00 07/05/2015

FundRaiser Professional

The pledge has been cloned, Set the date of the pledge and the Next Due Date and make any other needed changes. Then click Save,

vervien DGR Edt Other | Papment Schedule = e o M
c
Status [ Active
- — Reminder Letters | Send
Fund General Operating Fund i

 use default

 speciy row > B
Overdue Letters | ¥ Send

& use default

Motivation (5 ample) Mailing #1 -

Purpase (5 ample) Help the Homeless -

Solicitar Dolly M adison -

Amount Pledged 1200000 Due [ 1200000 || spesiy now > 1B
122 1A | - }1.000.00
=T B S | Thark YouLeter | ¥ Send
istelhlocioee] =l @ use detault
NewtDueDate | [0772172014  specity now - - E

Paid To Date Paments |

i Assaciated Campaign / Evert
Select Evere | Sekeoted Event |
Overal Fespanse | =l RSV [ =] Atended | =l
Paid Tickets: | Comp Tickets: [ Reservations: [

Sponsorship Levet: | =] | Manage Sponsorees

[Eadd | “Hoene| [SDeke iwe | K Gercel | i Coroin| o send Nud ? Hep
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History tabs have moved. In FundRaiser 5, you may notice the lack of a Gift History
tab or Pledge History tab. That's because the grid lists from those tabs are now on the
same screen as the Edit tab. When adding gifts or pledges, you no longer have to
switch between the two in order to see when the last gift or pledge was given.

separate tab. 've moved to a new location that's so E

| 072004 $5,000.00 CHECK. General Gift MAILT GEN EDUC
I
ﬁr much more convenient
PO oy R e ) I'm right here at the top of the Gifts tab now
- with the gifts' Edittabs right below me
So. now you can mowve around in the list guickly and
easily and see the details immediately.

By the way, if you're looking for Recurring Gifts,
they've moved to their own tal.

Custom Pags | Master List | Name D [T Fccuing Gits | [ Pre : |
Date of smoue |Mode  [Check  [Git [ Codes [Prntin
Gift Code Number Type Mativation) Fund Purpose | Solicitor | Misc Period Next Bal He’y| I've movgd to a new \OCClTiOl‘I.
CI[PEETZIEN  s2s0o0CHECK [ Lster HET | o 3 N, -
1 7 — = I'm the Gift History Listing thatusedto beona

<

— v OK Justthought you'd want to know: L
EdllMalnl | | | S T T S d
Gift Date | Amount | |02/15/2014 = $250.00  Thank You Letterls) | |TT1 hd hd
Check / Reference ) Printin Nest Batch | ¥ Has not been printed
Receipt Mo, R 0 Mativation Code | [[3ample] Phonathan #1 -
ModeCode | [Check ~| B FundCode | [eneral Dperating Fund -
Gift Type Later - promise to pay 2 Purpose Code | [[SamplefBooks for Dabies
I Sulicitor Cade -
Deposit Information
Nore Date of Deposit 0215/2014 -
None: Balch Number 0

Expanded suffix list- 1@ suoces ESE=™S)

Our expanded SUFiX liSt | Fuacer comes uih & detads et of e e 250 coron arei it s cortmon sl 1 tate e dtonalsufses the
. . your organization sees, you should add them ta this list.
used during the import _ _ » - _ _
. Itis not neceszary for you ta know the cormesponding Description. That iz provided only for your convenience. but is not used by
process now includes FE A
hundreds Of new Sort Order Abbreviation - Search for ||
Suf‘ﬂxes Eve ryth | ng Abbreviation |Descripti0n |Date_Added| -
. P |E4SE Certified 8v/5B 5 pecialist 01./01/2014
from CFE (Certified eec Accredited Business Communicator 01/01/2014
Fraud Exam | ne r) tO _|ABFP American Board of Professional Peychology 01/01/2014
_|4BR Accredited Buver's Representative 01/01/2014
H ALA Azsociate of the Conference of Consulting Actuarie: 01./01/2014
R RT S DS (ReQISte red | ACA Advanced Certification Administrator 01/01/2014
Respirato ry Therapist _|acas Azzociate of the Cazualy Actuarial 5ociety 01/01/2014
. _|ACP Advanced Certified Paralegal 01/01/2014
Sleep Dlsorder H_[2EM Aszzociate Emergency Manager 01/01/2014
T Ala Member of the American Institute of Architects 01/01/2014
Specialist.) You can e American Institute of Certified Planners 01/011 /201 4
L4, Member of the Association of Licensed Architects | 01/01/2014
add your own as We” :ALE Accredited Land Consultant 01/01/2014
_|ALP Accredited Legal Professional 01/01/2014
_|AMD Certified AM Directional 5 pecialist 01/01/2014
_|AMS Certified Broadcast Meteorologist 01/01/2014
4PN Advanced Practice Murse 01/01/2014
_|AFR Accredited in Public Relations 01/01/2014
_|APRN Advanced Practice Registered Murse 01/01/2014
_|A5A Azsociate of the Society of Actuaries 01/01/2014
|ASLA Member of the American Society of Landscape Arcl 01/01/2014
| [aTC Certified Athletic trainer 01/01/2014 -
E@ Add | E Delete | Abbreviation 8A5E jI'L E it
| | Description |Eertified 8458 Specialist
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l Information

r_?J Dashb-uardl e | - = Da.shboard.- Need a
quick graphical
Giving History by Period & representation of giving
3years (¥ Retresh history in real time?
|I In Kind W Monetary I Clicking on the
:3333 : ; Dashboard button brings
50000 ; ; up a bar chart showing
40,000 ' E ¥ Monetary gifts totals for that week
35,000 — W Inkind by default. It can also go
;EEEE n back up to 7 years,
20,0001 i enabling a quick analysis
15,000 { - report for many common
1EEE3 - 88 Send Focdback | !oeriods to be generated
el BN B Bl in seconds. You can
2011 2012 2013 2014 1] Close | even print the report or
\ — = — === =——— copy to another program.

New Menu layout- In an effort to make the FundRaiser Menu more intuitive. We have
changed some of the choices, added new ones and moved others. We renamed the
Print menu to Reports. The Word Processor, Email, Automated Correspondence
and Mass Mailings are now under a new Communications Menu. The Windows
menu has been renamed to View, because the Windows Operating System “Start”
menu was a common misinterpretation. Additionally, miscellaneous processes have
been added to the Utilities menu.

File Edit GoTo Utilities Reports Groupings Options View Communications Help

Ver 4.5 Menu
ﬁ FundRaiser Professional - [FUNDRAISER_SOFTWARE]

|Fi|e Edit GoTo Utilities Print Groupings Options Windows Word Processor  Emnail  Help
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Pledges due field- In the Pledges Edit tab, to the right of Amount Pledged, you can
now see the balance due on the pledge total, specifically Amount Pledged minus the
Amount Paid To Date, leaving the Balance Due to complete the pledge.

EditMain\ ] ] 4 44 4 = B+ B
C d
e ¥ Active orrespondence
|G W o Fund J —, Rerinder Letters [v Send
Fund i -
Iyl ENETE pe.rfa ing Fury E_Eg o Wl .
b akivation |[Sample]Malllng 1 ﬂ 3] © specify now > | J iES
Purpoze [Samplz] Help the Homeless - | [F
— | - J — Owerdue Letters [v Send
Salicitar |Dcu||_l,l Madizan j BEH E————-
Amount Pledged | | $12000.00 Due | $11.750.00 (" specify naw > | | B
Payments | 12 :l |.-’-'-.nnua| ﬂ | $1.000.00

Thank You Letter v Send

Date Fledged | [DG/20/2014  « pT——
MestDue Date | [07/05/2015  «  specify now -5 | | B

Paid Ta Date 0 Payments | $250.00

Code length increased- The length of most codes has been increased from 6
characters to 9, allowing you to use more descriptive codes. For example when coding
for a dinner fundraising event held in the Fall of 2014, you may have previously coded it
as DNFA14, but now you can code it as DINFALL14.

Separated Recurring Gifts- FundRaiser 5 has moved Recurring Gift setups to a new
dedicated tab. Instead of searching through all the gift history on the Gifts tab to find
the “aqua blue” lines, the Recurring Gift setup records are on their own tab with edit
controls for only the fields that are needed.

Custom Page || Master List | Mame Details || Motes Recuring Gifts M tembership | Codes [Q] || eMessages (E] Preferences || Spares (£] || Campaigns (] || Tickles (| 4
2 R Gilt Payment Dap To [ Processing Dates | Status when Date
Active| Nickhame |Type Method Amourt IFICTpEREY F’mcess\Slalt |Last |Next |Slop |Lasl Processed Entered
» Monthly Gift [04/22/] General Gift | Gift Mode $12.00 Monthly 10 04/22/2014 04/10/2014 |05/01/205 Mot et Processed | 07/22/2014 10:14:22 £
—
W Active Nickname  |Monthly Gift (04/22/2014)
Amount $12.00 Start Date 04/22/2014 - T o
Frequency Monthiy b Stop Date 050142015 < 8 Masterkey
[ray of konth to Process 10-% Gift Type General Gift -
Date Last Processed Last Processed Status Mot et Processed -
MNext Process Date 0441042014 «| | Dveride date - Force Pracessing on the nest un
[Start Date. Stop D ate must still be valid)
Credit Card / e-Check. |[ETYwREY) [ETARS
Fayment tethod
© Credit Card " E-Check [ACH)] & Gift Mode below
Murnber = Routing * | |Check ﬂ iEH

Manth = Year = Account *

* Encrypted. double-click ta wiew [ar click title]

Billing Address
Hame ’—
Address ’W State ’\A—
City W Post Code ’W

[l Add ‘ 2% Clone

E Delete

EEE]
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